[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa unaycrpuu cepBuca u Typusma

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

Ty
C19g 3;4\.\3“"8
Ad2ud2

Z0

PABOYAS ITPOT'PAMMA

no nucuumiivnae b1.B.JIB.07.3 CoBpemMeHHas cucteMa rocyjapCTBEHHOIO PEryIMpPOBaHUsS U
yHpaBiIeHUs cPepbl yCIyr

Hamnpasnenue noaroroBku/crenuanbHocTh: 43.03.01 - CepBuc

[Tpodunb/HanpasnenHocTs/cnienuanu3anus: CepBUc U yIpaBlieHUE HEJBUKUMbIM
UMYIIECTBOM M KOMMYHaIbHOU HHPPACTPYKTYpOI

YpoBeHb BhICIIET0 00pa3oBaHus: OakagaBpuaT
KBanudukauus: bakanasp

rox Habopa: 2021

TamboB, 2022



ABTOp NMpOrpamMmsbi:
Kannunar sxoHomMudeckux Hayk, 1o1eHT bensieB Anekceit Bukropouu

Pabouas mporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto nmoaroroku 43.03.01 -
Cepsuc (ypoBeHb OakanaBpuara) (mpuka3z MuHucTepcTBa 00pazoBanus U Hayku PD ot «08» utonst 2017 1.
Ne 514).

Pabouas nporpamma npuHsaTa Ha 3aceqanuu Kadeapbl uHIyCcTpun CEpBUCHI B TYpU3MbI «28» ntoHs 2021 1.
[TpoTtokon Ne 10

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[TpoTtokon ot «05» urons 2021 1. Ne 12.



COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT OAKATABPA. ... uveenttintt et et e et e e e ee e e iee e eaeeeteeaeeaeenns 10
. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 11
. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 14
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 21
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 23
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 23



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

NESTENTbHOCTH, B TOM YHCIE,
ynpaBieHHU CPephl yCIyT

B DEryJUpOBaHUU U

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

2134567

2131415617

1|3D-monenmupoBanue

2 |History&Technology

3| ABTOMaTH3MPOBAaHHEIE
CHUCTEMBI B 0a3bl
JTAHHBIX

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 | buzHec-mannpoBaHu
€ ¥ POEKTHPOBaHNE
NpEANPUATUNA cepBUCa
U TypHu3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MeHeKMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanysa u
CTUMYJIUPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponasbie o0Opsist 1
MPa3IHUKA

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

39

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraam3anus u
MIPOBEJICHHE
MapKETHHIOBOTO
UCCIIeTIOBAHUS
(oHJIAalfH-0TIPOCOB)




4

—

Opranuzanus
MIPOU3BOJICTBEHHO-TEX
HOJIOTHYECKUX
MPOLIECCOB
NpEeaIpUATUI
UHyCTpUU
TOCTENPUUMCTBRA U
cepBuca

42

Opraam3anus
TYPHUCTUYECKOTO
Ou3Heca

43

OCHOBHBIE TIPUEMBI
3 pexTUBHOM pabOTHI
¢ uabopManuen

44

OCHOBBEI
apryMeHTaIuu

45

OCHOBEI
BHAEO0IOTHHTa

46

OcHOBEI
KOIUpaNuTHHTa

47

OCHOBEI JIOTUKHA

48

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

49

OCHOBBEI
palOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

50

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

51

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

52

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

53

OTtedecTBEHHBIN U
3apyOeKHBIH OITBIT
opraHu3amnuu cepol
yCIyT

54

IIoBenenue B
MTyOTMIHBIX MECTaX

55

TToBcenHeBHBIE
pasroBophI

56

ITonsTne
TICUXOJIOTHYECKOMN
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

57

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

58

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BaHUS




59

[IpakTiky™m no
UTPOIIEaroruke

60

IIpuxnagaeie
reonH(GOpMaIMOHHBIC
TEXHOJIOTUH

61

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei

62

IIpobnema cmbicia
JKU3HH U [IEHHOCTH B
dbunocopuun

63

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kKypc

64

IIporpammupoBanue
Ha s3b1Ke Python.
IIpoaBuHyTHI KypC

65

IIporpammMupoBanue
Ha s361ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
MCTIOJIb30BaHUEM
Flask

66

[IpoextupoBanue
Mpolecca OKa3aHus

yCIIyT

67

[IporuBoneiicTBre
KOPPYILUH U
(hopmupoBaHHe
AQHTUKOPPYMIIHOHHOTO
HOBEJICHUS IMYHOCTU

68

TTcuxuka u Mo3T

69

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

70

TIcuxomnoro-negaroru
YECKHE OCHOBBI
UTPOTIEAArOTUKH

71

ITcuxoduznonornaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

72

Pecypcol unnyctpun
TOCTENPUHAMCTBA U
cepBuca

73

Pycckas
nUcarebCcKas
kputnka XIX-XXI
BEKOB

74

Pycckast ycanebHas
KyJIBTypa

75

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

76

CBATBIHU
TaMmOOBCKOTO Kpast




77

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM

78

CoBpeMeHHbIE
TUC-Texnonornu

79

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

80

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

81

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTUYECKIE
METOJIBI B
KPUMUHAIMCTHKE

82

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

&3

CoBpeMeHHbIE
POOIEMBI
¢$unocodun

84

CoBpeMeHHbIE
pecypcocbeperaromnue
TEXHOJIOTUH

&5

CoBpeMeHHbIE
TYPHUCTHUCCKHE
MPOIYKTHI:
(hopMupoBaHue u
peanuzaius

86

CoBpeMeHHBIN
KIIMEHTCKUI CEPBUC

87

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

88

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

&9

TekcT 1 JucKypce B
HuTepHete

90

TeXHOJIOTUH AET0BOIO
o01IEeHNs

91

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMIA

92

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOpPaH
HOT'0 KOMILJIEKCa

93

TpeHuHr
«Maitaa-putHec»




94| Ynpasnenue + +
pecypcaMu U
MOJpa3IeNeHUsIMU
NpEeaIpUATUI
UHAYCTPUHU
TOCTENPUHUMCTBA U
cepBuca

95 |Ynpasnenne + +
I poBOA
HH(DpaCTPYKTypoi
CEPBUCHOTO
TPEATIPHUSITHS

96 [dmnocodckoe u + +
HPaBCTBEHHOE
colepKaHUe
CBAIIEHHBIX KHUT

97 |@okyc-rpynma Kak + +
MeTOoJT cOopa JaHHBIX

98 | XumMuueckast + +
AHAJIUTHKA B
MEQUIINHE

99 | XuMuueckuii anaans | + +
MIPUPOJHBIX OOBEKTOB

100 |YenoBek Ha BOiHE Kak + +
COIMOKYJIBTY PHBIN
(heHOMEH

101 |[DxoHOMMKA + +
IIPUPOIOIIOIb30BAHUS

102 | OxoHOMUKO-TIpaBOBBIE | + +
ACTIeKTHI CO3JaHUs U
pa3BUTHS
COOCTBEHHOTO
OusHeca

103 | OkcnepTu3a u + +
JIMarHOCTUKA
00BEKTOB cepBHCa

104 | 9ueprospdpeKTHBHOCT + +
b U
3HEprocOepeKeHIE B
KWITHITHOU cdepe

105 |[9¢dexTuBHOCT + +
I (POBBIX CEPBHCOB

106 |FOBeHanmsHOE TIPaBO + +

107 [SI3bIK KaKk OOBEKT + +
CyleOHOM IKCTIEPTU3BI

108 | SI3pIKOBast IMYHOCTE B | + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

HucuunnuHa «CoBpeMEeHHas CHUCTeMa TOCYIapCTBEHHOTO PETYIUpPOBAaHUS M YNpaBieHUsS chepbl YCIyr»
OTHOCHTCSI K 4acTH, popMUpyeMoii ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, yueOHoro miaHa OIl mo
HamnpasyieHuto moarotoBku 43.03.01 - Cepsuc.

HucuunnuHa «CoBpeMEeHHas CHUCTeMa TOCYIapCTBEHHOTO PETYIUpPOBAaHUS M YNpaBieHUs chepbl YCIyr»
n3y4yaercs B 7 ceMecTpe.



3.00beM u conepxaHue JUCUUILIUHBI

3.1.00peM QUCIUIUIHMHEL: 2 3.€.
Oumnas: 2 3.e.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10€éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 24 8
Jlexuuu (Jlexummn) 12 4
[Tpaktuueckue (IIpakr. pab.) 12 4
CamocrosrenbHas padota (CP) 48 60
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
7 cemecTp

1 OCHOBBI Omnpoc;
peryIMpOBaHUS 2 1 2 1 |12 |15 CobecenoBanue
cheps! yeayr

2 I'ocynapcTBeHHO-1Ip Omnpoc;
aBOBOE CobecenoBaHnue;
peryaupoBaHue 4 1 4 I |12 |15 TecTtupoBanue
CEPBUCHBIX
OTHOLLIEHU I

3 I'ocynapctBenHnoe Ormpoc;
yTpaBIeHUE KaK 2 1| 2 1 |12 ] 15 CobecenoBanue
cucTema

4 OcobenHoctu Ompoc;
3aIUTHI CobecenoBaHue;
norpedureneii B 4 1 4 I |12 |15 TectupoBanue
CEPBUCHBIX
MIPABOOTHOIICHHUSX.

Tema 1. OcHoBbI peryaupoBanus cepsnl yeayr (YK-6)

Jlexknus.

[ToHsATHE TOCYTaPCTBEHHOTO PEryaIupoBanus B cepe cepBuca. [IpuHImmsI

rOCyAapCTBEHHOTO PETYIHPOBaHUs B cepe cepuca. ICTOUHNKN TOCYIapCTBEHHOTO

perynupoBaHus B cpepe cepBrca U KOMIUIEKCHBIN XapaKTep TOCyJapCTBEHHOTO PETYINPOBAHHUSL.
JlelicTBUE HOPM, PETyIMPYIOLINX OTHOLIEHHUS B chepe cepBUCa BO BPEMEHH, B IPOCTPAHCTBE U

1o kpyry ju. Ilonstue, conep;xanue U BUIbI CEPBUCHBIX ITPAaBOOTHOLICHUH.

IIpakTnyeckoe 3aHsATHE.

1 TloHsiTHE rOCYNapcTBEHHOTO PETYIMPOBAHUS B cpepe cepBuca.

2 [IpuHIMIBI TOCYIaPCTBEHHOTO PETYINPOBaHUS B cpepe cepBuca.

3 McTOYHMKH roCyIapcTBEHHOTO PEryJIUpOBaHUs B chepe cepBUCa U KOMIUIEKCHBIN XapakTep

TrOCYIapCTBEHHOI'O PETyIUPOBAHMUSL.

4 JleiicTBUE HOPM, PETYIHPYIOLINX OTHOLICHHUS B chepe cepBUCa BO BPEMEHH, B IPOCTPAHCTBE U 110

KpyTY JIMLI.

5 Ilonstue, conep:kaHue U BUABI CEPBUCHBIX IIPABOOTHOLLIECHU.

11



12
3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1 Ilenu u 3amaun MpaBOBOTrO 0OECIICUEHUST CEPBUCA.
2 Knaccugukaiys HanpaBiIeHUH MPaBOBOTO 00eCIeYeHHsI CEPBUCHOM IS TEIbHOCTH.
3 IloHsATHE HCTOYHUKOB MTPABOBOTO OOCCIICUCHHS CEPBUCHOM NESITEIBHOCTH.
4 3akoHONATENHCTBO B c(hepe CepBUCHOM e TETBHOCTH.
5 TocynapcTBEHHOE PEryIHpOBaHHE COIMAIbHO-KYJIBTYPHOTO CEPBHCA.
6 Llenu, mpUHLIUIIBI M CIIOCOOBI TOCYAAPCTBEHHOTO PETYIMPOBAHMS COLMATBHO-KYJIBTYPHOTO CEpBHUCA.
7 KoHTpOJb ¥ HA130p.
8 denepanpHas ciayx0a Mo Haa30py B cepe 3alUThI IpaB MOTpeOuTeNneil 1 6Iaromnoayyus yeioBeKa.

Tema 2. I'ocynapcTBeHHO-IIPABOBOE peryJiupoBaHue cepBUCHBIX oTHOIIeHnH (YK-6)

Jlexknus.
IToHsITHE rOCYAAPCTBEHHOIO PETYIMPOBAHUS CEPBUCHBIX IPaBOOTHOLIEHUN. CrcTema u
CTPYKTypa (efiepaabHbIX OPraHOB BIACTU M OCHOBHBIE HAIIPaBJICHUS UX JIEATEIbHOCTH 110
NPEIOCTABICHUIO MMyOIMYHBIX YCIYT.
ITpaBoBBIE OCHOBBI KOHKYpPEHIIMHU B cpepe cepBuca. [ocynapcTBeHHast peructpanus u
JIMIIEH3UPOBAaHHUE MPEAIPUHIUMATENILCKOM IeATENILHOCTU B cepe cepBuca. Ceprudukanus u
cTaHjapTu3anus B cepe ceppuca. [IpaBoBoe perynnpoBaHue ieH000pa3oBaHus B cepe
cepsuca. HanoroBoe perynupoBaHnue B cepe cepBuca.
T'ocynapcTBeHHBIN 1 MyHUIIMTIIAJIBHBINA KOHTPOJIb (HAaA30p) U 3aIlUTa [IPaB IOPUAHUECKUX
JIUL ¥ UHAUBULYAJIBHBIX IPEAIIPUHUMATEIICH IIPU IIPOBEICHUN ITPOBEPOK CEPBUCHBIX
NPEaNPUATHI

IIpakTH4Yeckoe 3aHATHE.
ITonsiTHE TOCYAAPCTBEHHOTO PETYIUPOBAHUS CEPBUCHBIX IPABOOTHOLICHHH.

Cuctema u cTpyKTypa (heaepaibHbIX OPraHOB BIACTH U OCHOBHBIC HANIPABICHUS UX JESITEIHHOCTH I10
NPEIOCTABICHUIO MMyOIMYHBIX YCIYT.

IIpaBoBBIE OCHOBBI KOHKYpPEHIIMHU B chepe cepBuca.

[ocynapcTBeHHas perucTpanus 1 JMIEeH3UPOBaHNUE MTPEITPUHUMATENIbCKOM e TENbHOCTH B cdepe
cepBHca.

Ceprudukarus 1 ctangapTu3anus B cgepe cepBuca.
[TpaBoBoe perynupoBaHue 1IeHO00pa3oBaHus B chepe cepBuca.
Hanorosoe perynupoBanue B cepe cepBuca.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 TocymapcTBeHHas moAAepkKKa MajJoro NpeaIpUHIMATEIbCTBA.
2 denepanbHble U PETHOHATIBHBIE MPOrPAMMBbI MO MOAACPKKE MAJIOTO MPEAIPUHIMATEIbCTBA.
3 JluneH3upoBaHUE CEPBUCHOM AEATEILHOCTH.
4 Hanorosoe perylnmpoBaHHE CEPBUCHON AESITEIbHOCTH.
5 TNonsitue nuuen3uu. JIneH3noHHbIe TPeOOBAaHUS, YCIOBHS BbIJAYH JIMLIEH3UU U
6 ee conepxkanue. Teppuropusi, CpOK JE€HCTBUS JTULIEH3UH.

7 Jluuensupyromue oprasbl. [Topsgok nmonyuenus auneH3uu. OCHOBaHUSA JJIs1 OTKa3a B Bblla4ye
JINIEH3HUU.

8 JInueH3uOHHbBIA KOHTPOJIb. [IprocTaHOBIICHUS AEUCTBUS JTULICH3WH. AHHYJIUPOBAHUE JIULICH3UN 1
MOTEPS JTULEH3UEN FOPUANIECKON CUJTBI.

Tema 3. I'ocynapcTBeHHOe ynpasieHue kak cucrema (YK-6)
Jlexknus.



[Tonsatue cyObekTa rocygapcTBeHHOro ympasieHus. CyObekT nonutuku. OCHOBaHUS pa3ianyuuil cyObeKTOB
TOCYJIapCTBEHHOT'O YIPABJICHUS: TI0 BUAAM TOCYapCTBEHHOHM BJIACTH, IO YPOBHSM OpPraHU3allMM BIACTU U
yrpaBieHus, mo chepaMm ACATEIBHOCTH, MO XapakTepy, LENsM, Cpel-CTBaM BO3JCHCTBHA, IO COCTaBY.
CyObexT TOomKHOCTHON (yHKIuU. OYHKINU cyObeKTa rocyIapCTBEeHHOTO yrpasieHus. [lonstiue oObekra
rOCYJIapCTBEHHOTO yrpasieHus. JInbepanbHast KOHIENIUS W KOHLEMIHM 3TaTU3Ma O POJH TocydapcTBa B
yrOpaBieHuH  oOmiecTBOM.  [paHuiel  o0beKTa  rocyaapcTBeHHOro  ympasieHus.  [Iporecc
CYOBEKTHO-OOBEKTHBIX OTHOLICHUHN. J[OTIOTHUTEIBHBIE 3JIEMEHTHI CHCTEMBI TOCYJAPCTBEHHOTO YIIPaBICHHUS.
BeprukanbpHble W TOPU3OHTAIbHBIE B3aUMOCBSI3M OpraHoB ympasieHus. OOIMe MOAETH CUCTEMBI
rOCYJIapCTBEHHOT'O YIPABJICHUS.

IIpakTn4yeckoe 3ansATHE.

1. IlepcniexTuBBI pabOTHI pa3IMyHBIX BeTBeH BracTu B PD. Bo3Mo)kHbIe U3MEHEHHUS B CUCTEME «CIIEPIKEK U
IIPOTUBOBECOBY B IEATEILHOCTH OPraHOB IOCYJapCTBEHHOM BIIACTH

2. HaumeHoBaHWe, KOMIETEHIMs ¥ (YHKIMM OPraHOB HCIIOJHHUTEIbHON Biactu. OTiauume craryca
(benepanbHOrO MHUHHUCTpA OT CTaTyca PyKOBOIUTENEH Opyrux ¢eaepanbHbIX OPraHOB HCIOTHUTEIHHON
BJIACTH.

3. IlonsTHS «OTpacieBoe yIpaBlIeHHUE» U «MEXKOoTpaciieBoe ynpaieHue». OTnuuns B QYHKIUSIX OPraHoB
OTPAacJIEBOTO U MEXOTPACIEBOTO YIPaBICHUI.

4. Tlpo6rmema »sddexTuBHOCTH TOCymapcTBeHHON BiacTH. dakTopel, Bausmommue Ha 3PPEKTUBHOCTH
OpTaHU3aINH U ICATEILHOCTU (elepaTbHBIX OPraHOB HCIIOJHUTEIBHOMN BIACTH.

5. OcobGeHHOCTH peopranu3aiuu GeaepabHBIX OPraHOB HCTIOTHUTENbHOM BiacT 1994-2004 TT.

6. Pasrpannuenue ¢pyHKuuil B cepe UCTIONMHUTENBHON BIAaCTH Mexay Aamunuctpanueii [Ipesuaenra PO,
anmaparom [IpaButenscrBa PO, denepanbHIMU MUHUCTEPCTBAMU M BEZJOMCTBAMHU.

7. Ilpuumsabl He3()(HEKTUBHOCTU MACATENBHOCTH (eaepaibHbIX OpPraHOB HCIOJHUTENBHOW BIACTH U
BO3MOXKHBIE ITyTH UX YCTPaHCHUS.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. [IpuBecTH mpUMEpHI pa3IMYHBIX CYOBEKTOB TOCYIAPCTBEHHOTO YIIPABICHUS U OXapaKTEPHU30BaTh HX.
2. Tlpoananu3upoBaTh pa3HbIE TOYKU 3pEHHsSI Ha OOBEKT TOCYJApCTBEHHOTO YIIPABICHHUS M TNPUBECTH
IIPUMEPEL.
3. BrisgBuThH pOJ'H: JOIMIOJJHUTCJIIBHBIX JJIEMCHTOB CHCTEMBI FOCYI[apCTBCHHOFO nu MYHI/II_[I/IHaJIBHOI‘O
YIIpaBICHHUS.

Tema 4. Oco0eHHOCTH 3a1IUTHI NOTPeOUTENeil B CEPBUCHBIX NPaBooTHOMmeHusX. (YK-6)

Jlekumus.
3aKOHOMATETLCTBO O 3alIHTE MpaB noTpedureneii. OCHOBHBIC MpaBa MOTpeOUTENeH.
[IpaBa motpeburenei mpu Nokymnke ToBapos. [IpaBa norpedureneil mpu 3aKII0OYEHUN T0TOBOPOB
Ha OKa3aHHe yCIIyr. 3aluTa HapyLIEHHBIX MpaB MoTpeduTesneil B aIMUHUCTPATUBHOM U
CyieOHOM TIOpsITIKE.
KagectBo ycnyru. [IpaBa n 00s3aHHOCTH U3rOTOBUTENS (MCTIOTHUTENS) B 00JIacTH
YCTaHOBJICHHS CPOKaA CITY>KOBI, CpOKa TOJJHOCTH TOBapa, a TAK)KE TAPAaHTHIMHOTO CPOKa Ha TOBap.
[TpaBo motpebuTens Ha O6e30macHOCTh yeiayru. Mudopmarus o6 nu3roroBuresne
(ucnionautene). Madopmarust 06 ycinyrax. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIONHUTEIIS) 32
HeHaJIexanyto nadopmarmio 06 yeayre. Cynebnas 3amuTa npas norpeouteneit. [locneacTeus
MIPOAAKU TOBapa HeHaJyIekamiero kauectsa. Cpoku mpeabsBlIeHUs IOTpeduTeneM TpedoBaHuit
B OTHOIIEHHUU HEJOCTAaTKOB TOBapa. 3aMeHa ToBapa HeHaAJiexkalllero kauectna. PacueTs ¢
notpeburenem. OOMeH ToBapa HajyIexkallero kauectsa. Cpoku okazanus yciyr. [IpaBa
notpedurens npu oOHapyKEHUN HETOCTAaTKOB OKa3aHHOU yciyru. CMeTa Ha BBIITOJIHEHUE
okazaHue yciuyru. [ocynapcTBeHHBIM KOHTPOIb U HAJI30P 32 COOMIOICHNEM 3aKOHOB U MHBIX
HOPMaTUBHBIX MTPaBOBBIX akTOB Poccuiickoit denepainiu, peryJIupyommnx OTHOIIEHUS B
00JIaCTH 3alMTHI MTPaB MOTpeOuTeNneit

IIpakTnyeckoe 3ansATHE.
3aKOHOATEIBCTBO O 3AIIUTE MPaB MOTPEOUTENEH.
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OcHoBHBIE TIpaBa MOTpeOUTENEH.
[TpaBa moTpeduTesnEH MpH MOKYITKE TOBAPOB.
[TpaBa moTpebuTenei mpu 3aKIOUYEHIH JOTOBOPOB Ha OKa3aHUE YCIIYT.
3amuTa HapyIIeHHBIX IpaB MOTpeduTeNneil B aIMUHUCTPATUBHOM U Cy1e0HOM MOPSIKE.
[TocnencTBus MpoAaKu TOBapa HEHAAJISKAIIETO KauyeCTBa.
Cpoku npeabsaBieHus noTpedureneM TpeOoOBaHUI B OTHOLIEHUH HEJOCTATKOB TOBapa.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.

1 @3 «O 3amuTe npaB nmorpedbutenein». OCHOBHBIC MOHATHS 3aKOHA.

2 KadecTBO TOBapa u yCIIyTH.

3 IlpaBa u 00s13aHHOCTH U3TOTOBUTEINS (MPOJIABIIA).

4 TIpaBa moTpeOHTEI.

5 OTBETCTBEHHOCTb U3TOTOBUTES (TIPOAABIIA).

6 3ammra npaB NOTPEOUTENS IPH MPOJIAXKE TOBAPOB MOTPEOUTEIISIM.

7 3ammTa mpaB MOTPEOUTEIIS MPU BHITIOJHEHUH PadOT (OKa3aHUU YCIIYT).

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeICTBA
4.1. Pactipenenenue 6amios:

7 cemecTp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaxabIi
* mpeMuanbHBIE OauTel — 20 6aioB

Pacnipenenenre 6aJiioB 1O 3aaHHSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka npoBeACHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJsi | 0asuioB
/ cpe3sl
1. OcHOBEI Omnpoc 10 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
PpETYIMPOBAHUS (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
cdepsl ycayr Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha

3aJlaHue.
Cobeceno 10 CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
BaHHE CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee

OOCTOSITENIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.




Tocynapcteenno| Ompoc 10 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
-IIPaBOBOC (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
perynupoBaHue KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
CEPBUCHBIX - MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
OTHOIIICHUHT - MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJjaHue.
Cobeceno 10 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI IO ONpeAesIeHHOMY pa3/ieny,
TeMe, podIeMe H T.II.
TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
aHue(KOH TECTE
TPOJbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TecTe
i cpe3) 3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpoCoB B TecTe.
1 Gamn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT
T'ocymapcteenno| Ompoc 10 [Ipeamomnaraer opranu3amuio 6ecenbl MperoaaBaress co CTyAICHTaMHI
€ yIpaBleHUE 0 BOMpOCaM MPAaKTHYECKOTO 3aHATHUS C  Ienpio  Oojee
KaK CHCTeMa OOCTOSITENIBHOTO BBIABICHUS WX 3HAHWHM 10 3agBICHHOW TeMe,
npoOremMe, CUTyaIiy | T.II.
VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(hpOHTATBHBIN, MTHANBUAYATLHBIH, KOMOMHHPOBAHHBIM.
OCHOBHEBIE Ka4eCcTBa YCTHOTO OTBETA, MOJJIEKAIIETO OIIEHKE:
- IPaBUWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
- TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTH OTBETA;
- JIOTUKA M3JIOKEHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB pemIeHUs
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATTISIIHBIX
MOCOOUT M TEXHUYECKUX CPEJNICTB TPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3aJlaHue.
Pacnipenenenne 6amios:
10 GamI0B — MOJIHEIN OTBET,
5 6anIoB — IOTIOTHEHNE.
Cobecerno 10 CobecenoBanue mpeAroaracT OpraHu3aluio Oecebl MpenoaaBaTels
BaHUE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbI0 Oosee

OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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4. | OcobenHoctu Omnpoc 10 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
3aIUTHI (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
norpeduTenel B KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
CEPBUCHBIX - MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
MIPABOOTHOIIICHU - MOJIHOTA U TITyOWHA OTBETA;
fX. - CO3HATEILHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJlaHue.
Cobeceno 10 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI IO ONpeAesIeHHOMY pa3/ieny,
TeMe, podIeMe H T.II.
TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
aHue(KOH TECTE
TPOJbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TecTe
i cpe3) 3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpoCoB B TecTe.
1 Gamn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT
5. IIpeMuansHbIC OaITHI 20 - 32 TIPOCKT, BHINOJHEHHBIA IO 3aka3y paboromarens U
peamn30BaHHEIN Ha MpaKkTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3y9daeMoM TUCITUTIINHE — 15 6aios;
- myONHWKamusl CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / Marepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20
6. |WManuBumyanpHBIC 3aTaHMUS, 30 CryneHT wWMeeT BO3MOXKHOCTh HaOparh Oauiel 3a ceMecTp,
C TIOMOIIBI0 KOTOPBIX MpEeOCTaBMB  BO  BpeMs  IPOMEXKYTOYHOW  arTecTaliil  Bce
MOKHO HaOpaTh BEITIOJTHEHHBIE 3a/1aHUs, B T.4. [0 KOHTPOJIBHBIM Cpe3amM
JIOTIONTHUTENIbHBIE OaIIbI
7. Hroro 3a cemectp 100

Hrorosas omenHka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 6ayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Onpoc

Tema 1. OcHOBBI perynupoBanus cepsl yCIyr

1 TloHsiTHE rOCYNapCTBEHHOTO PETYIHPOBAHUS B cpepe cepBuca.

2 [IpuHIMIBI TOCYIaPCTBEHHOTO PETYINPOBaHUS B c(pepe cepBuca.
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3 MCcTOYHMKH roCy1apcTBEHHOTO PEryJIUpOBaHUs B cepe cepBUCa U KOMIUIEKCHBIN XapakTep
rOCyAapCTBEHHOTO PETYINPOBaHUS.

4 JleiicTBUE HOPM, PETYIMPYIOLINX OTHOLICHHUS B chepe cepBUCa BO BPEMEHH, B IPOCTPAHCTBE U 110
KpyTYy JIMLI.
5 Ilonstue, conep:kaHue U BUABI CEPBUCHBIX IIPABOOTHOLLIECHU.

Tema 2. ['ocynapcTBEHHO-IIPaBOBOE PETYIMPOBAHUE CEPBUCHBIX OTHOILIEHUI
1 TlonsiTie rocyaapCTBEHHOTO PETYIUPOBAHUS CEPBUCHBIX MPABOOTHOIIECHUMN.

2 Cuctema u cTpyKTypa (pefiepanbHbIX OPraHOB BIACTH U OCHOBHBIC HAIIPABICHUS UX JESITEIBHOCTH I10
NPEAOCTABICHUIO MyOIMYHBIX YCITYT.

3 IlpaBoBble OCHOBBI KOHKYPEHIIUHU B chepe cepBuca.

4 TocymapcTBeHHas perucTpanus 1 JUIEH3UPOBaHNE IPEIPUHUMATENLCKOM NeSTEIbHOCTH B cdepe
cepBuca.

5 Ceprudukanus u cTaHaapTu3anus B cepe cepBuca.

Tema 3. ['ocynapcTBeHHOE yIpaBieHHUE KaKk CHCTEMA

CTyneHT TOTOBHUT OTBET Ha 3apaHee 0003HaYeHHBIE BOIIPOCHI [0 TEME CEMUHAPCKOTO 3aHATUS MU NaET
MMIPOBU3UPOBAHHBIN B X07ie 00Cyx1eHus TeMbl. OTBETOB MOXKET OBITh HECKOJIBKO 32 BpeMs y4eOHOTro
3aHATUS.

Tema 4. OcoOEHHOCTH 3aIUTHI TOTpEOUTENEH B CEPBUCHBIX MTPABOOTHOLICHHUSX.
1 3akoHOAATENHCTBO O 3aIIUTE MPaAB MOTPEOUTEIEH.
2 OcHOBHBIE TIpaBa MOTPEOUTEIEH.
3 IlIpaBa moTpebutenei mpu MOKYIKe TOBAPOB.
4 TlpaBa moTpebuTenel Npy 3aKIIOYCHUN JOTOBOPOB Ha OKa3aHHUE yCIYT.
5 3amuTa HapylIIEHHBIX MpaB MOTpeOUTeNeH B aIMUHUCTPATUBHOM U CYI€OHOM MOPSIKE.
6 IlocnencTBus npoaaku ToBapa HEHAAJIEKAILETO Ka4yeCTBa.
7 Cpoku npeabsSBiIeHUs TOTpeduTeneM TpeOOBaHN B OTHOIICEHUH HEJJOCTATKOB TOBapa.

CobecenoBanue

Tema 1. OcHOBBI perynupoBanus chepsl yCIyr
1 Lenu u 3amaun MpaBoOBOTO 0OECTICYCHUS CEPBHUCA.
2 Knaccudukamnus HanmpaBlIeHUH MPABOBOTO 00ECIICUCHUSI CEPBUCHOM JCATEIHHOCTH.
3 TloHsATHE NCTOYHUKOB IPABOBOTO 0OECIICUEHHs CEPBUCHOM NESTEILHOCTH.
4 3aKoHOJATENIbCTBO B chepe CEPBUCHOM EATETLHOCTH.
5 TocynapcTBeHHOE PETyIUpOBaHUE COLIMAIBHO-KYIBTYPHOTO CEpBHCaA.
6 Llenu, mpUHLIUIIBI U CTTOCOOBI TOCYAAPCTBEHHOTO PETYIUPOBAHUS COLUATIBHO-KYIBTYPHOTO CEpBHUCA.
7 KoHTpomb 1 Haa30p.
8 denepanpHas ciayk0a 1o HaI30py B cdepe 3anIuThl IpaB MOTpeOuTeIeH 1 01aronoaydns 4eJoBeKa.

Tewma 2. ['ocymapcTBEHHO-IIPABOBOE PETYIUPOBAHNE CEPBUCHBIX OTHOILICHHI
1 JInueH3upoBaHUE CEPBUCHOM EATENBHOCTH.

2 HanoroBoe peryampoBaHU€ CEPBUCHOM JIEATEIHbHOCTH.

Tema 3. ['ocynapcTBeHHOE yIpaBiIeHHE KaKk CHCTEMA
1. IlpuBecTu npuUMepsl Pa3IUUHBIX CyObEKTOB rOCYIapCTBEHHOTO YIIPABICHUS U OXapaKTEPU30BaTh UX.

Tema 4. OcoOEHHOCTH 3aIUTHI TOTPEOUTENEH B CEPBUCHBIX MTPABOOTHOLICHHUSX.
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1 IpaBa u 00s3aHHOCTH U3rOTOBUTEIS (ITPOAABIIA).
2 TlpaBa moTpeburernsi.
3 OTBETCTBEHHOCTb U3rOTOBUTENS (TIPOAABIIA).
4 3amuTa IpaB NOTPEOUTENS IPU MPOJIAXKE TOBAPOB TOTPEOUTEISIM.
5 3ammra npaB NOTPEeOUTENS IPH BHITOJIHEHUH padoT (OKa3aHUH YCIIYT).

TecrupoBanue

Tema 2. ['ocynapcTBEHHO-IIPaBOBOE PETYIMPOBAHUE CEPBUCHBIX OTHOILIEHUI
1. Baxkneitmieit 3agaueii cepbl yCIayr U KaXKI0To NMPeANpUsITHS SBIseTcs: 1)npuObuth 2)KadecTBO YCIYTH
3)ynoBIETBOPEHHE PACTYIIMUX MOTPEOHOCTEN KIMEHTOB B Pa3HOOOPA3HBIX YCIyrax Ha BEICOKOM KyJIbTYPHOM
YpOBHE 4)yCIIOBHsI OILIAThI TPYJa COTPYIHUKOB
2. Ilone3Hoe AeicTBHE NN KOMIUIEKC MEPOIIPUSTHNA, COBEPIIAEMBIX ISl HAC U OIJIaYMBAEMbIH 32 HaIll CYET
Ha3bIBaeTCs: 1)CIOHCOPCTBOM 2)yCayroi 3)colMaabHbIM TAKETOM 4)I1OMOIIBI0
3. PaGotath 10 yJOBIETBOPEHUIO YbHX-THO0 HYX/ U MOTPEOHOCTEH, 3HAYMT: 1)00CTyKUBaTh KITUCHTA
2)oKa3bIBaTh yCIyry 3)BEpHO OJIHO U APYroe
4. YpoBeHb 00CITy>KHBAaHUSI MOYKHO OLIEHUTH Ha 3Tane: 1)npennponakxHoM 2)COmyTCTBYIOIIEM IPOLIECCy
IIPOAAXK 3)MOCIENPOAAKHOM 4)Ha BCEX YPOBHSIX
5. Ilonnas nadopmMarys 06 yciayre, BpeMs 0XKHIAHUS 00CTyKUBaHUS, IPEOCTABICHNE TIOKYIATEII0
Pa3IMYHBIX BAPUAHTOB OIUIATHI, HAJIC)KHOCTh KaueCTBa YCIIYTH, MOCIEPONAKHOE 00CTYKIUBAHUE U
rapaHTUu, KyJIbTypa OOCITYXKHUBAHHUS - €CTh: |1 )KOMIIOHEHTHI CEPBUCHOM IEATETLHOCTH 2)yCIOBUS
BBDKMBAHMS MIPEANPUATHS cepBHca 3)yciIoBus Tpyaa 4)3Tarnbl 00CTyKUBaHUSI
6. YI0OBJIETBOPEHHE ONPENEICHHBIX TOTPEOHOCTEN B YCIyrax KOHKPETHOTO YEIOBEKa C yUETOM €ro
WH/IMBUYaTbHO-TMYHOCTHOTO CIpoca: 1)IaBHOE OTIIMYKE CITY>KObI cepBHca 2)HaApaBICHNE HEKOTOPBIX
NPEANPUATHIA cepBUca 3)He XapaKTepHasi JUIs CIIy>KObl cepBHCa 0COOEHHOCTh
7. I'maBHBIM IEUCTBYIOIIUM JIUIIOM B TIPOIIECCE OOCTYKUBAHUS SBISICTCS: | )pyKOBOAMTENb YUPEIKICHUS
chepnl o0cmy) uBaHUs 2)paObOTHUK KOHTAKTHON 30HBI 3 )KOHKPETHBIA MOTPEOUTEINh ¢ WHINBU Y AIbHBIMU
BKyCaMH U 3alpoCaMu

Tema 4. OcoOeHHOCTH 3alIUTHI TOTPEOUTENCH B CEPBUCHBIX MPABOOTHOIICHUSX.
1. BiepBbie npaBa notpebutesns ObuTu mpoBo3miamieHs! B: 1)1985 2)1941 3)1962 4)1970 21 21

2. CBenenust 00 OCHOBHBIX MOTPEOUTEIIBCKUX CBOMCTBAX TOBAPOB (YCIIYT), @ B OTHOIICHUH MPOTyKTOB
MUTAHUS — CBEJICHUS O COCTaBe, O Bece U 00 00beMe, 0 KaJOPHIUHOCTH, O COICPIKAaHUH B HUX BPETHBIX
BEIIECTB B CPABHEHHH C 00SI3aTEIEHBIMU TPEOOBAHUSIMH CTAaHIAPTOB, a TAK)KE MPOTUBOIIOKA3AHHS JJIsI
MIPUMEHEHUS MPH OTJEIBHBIX 3a00JICBAaHUSAX TapaHTUPYET MPaBo Ha: 1)kadecTBO 2)0e30MacHOCTh
3)undopmaruio 4)Bo3MelIeHUE Bpeaa

3. U3rotoBuTenb (MCIOIHUTEND, IPOAABEI]) 00s3aH TIOBECTH JI0 CBEACHHS MOTPEOUTENSI PUPMEHHOE
HaWMEHOBAaHHME CBOCH OpTraHMU3aIlii, MECTO €€ HaXOXKACHUS (FOPUANYECCKUAN aapec), pexuM paboThl, a
TaKXe HOMEp JIMIICH3WU U APYTrOe B COOTBETCTBUU C MIPABOM MOTpeOuTenst Ha: 1)kauecTBO 2)0€30MacHOCTh
3)undopmaruto 4)BEIOOP

4. TToTpebuTenp UMEET MPaBO Ha TO, YTOOBI TOBaAp (padboTa, yciryra) npu OOBIYHBIX YCIOBUAX €r0
WCTIOJIb30BaHMsI, XPAaHCHUSATPAHCIIOPTUPOBKH U YTHIIN3AIIMU HE OKa3bIBAJI BpPe/ia )KU3HU, 3I0POBBIO
MOTpeOUTENIs, €r0 UMYIIECTBY, OKpYKAIOIIeH cpene. ITo mpaBo Ha: 1)ymoBiIeTBOpeHHE 0a30BBIX
noTpeOHocTel 2)0e30macHoCcTh 3)uHbopmaruio 4)Bo3MENICHUE BpeIa

5. IIpaBo Ha yOBIETBOPEHHE OCHOBHBIX HYK[, 00€CIIeYMBAIONINX BbKUBAHUE, €CTh MPABO HA:
1)ynoBneTBopeHne 6a30BBIX MOTPEOHOCTEH 2)0e30nmacHOCTh 3 )uH(popmaIuio 4)3amuTy

6. [IpaBo Ha BO3MOXKHOCTB JOCTYyTa K pa3HbIM TOBapaM U yciIyraM o KOHKYPEHTOCIIOCOOHBIM 1IEHaM — 3TO
mpaBo: 1)0bITH BRICTYIIAHHBIM 2)Ha BBIOODP 3)HA MOTpeOUTENhCKOE 00pa3oBaHue 4)Ha 3aIIUTY

7. I[IpaBo Ha BhIpa)KEHHE U OTCTAMBAHHUE CBOMX HHTEPECOB — €CTh MPaBo: 1)ObITh BHICIYIIAHHBIM 2)Ha
BBIOOp 3)Ha moTpeduTenbckoe oOpazoBaHue 4)Ha 3aITUTY



8. IIpaBo mpruoOpeTaTh 3HAHUS M HABBIKH, MO3BOJISIIOIIUE TOTPEOUTEIIO TOCTOSIHHO, B TEUCHNUE BCEH KU3HU
MOBBIIIATH IPAMOTHOCTD JJISl OTCTAUBAaHUS CBOMX NOTPEOUTEIHCKUX MPaB Ha3bIBAETCs MPaBOM Ha: 22 22
1)ynoBneTBopeHue 6a30BbIX MOTpeOHOCTEH 2)3anmuTy 3)uH(popMaIuio 4)noTpeduTensrCKoe 00pa3oBaHue

9. 3ammTa npaB MOTPEOUTENICH OCYIIECTBISETCS: | )KOMUTETOM I10 3aIIUTE MIpaB MOTpeOuTEIeH
2)00111eCTBEHHBIMU O0BEAMHEHUSIMHU 3 )OpraHaMu MECTHOTO CaMOYIIpaBieHUs 4)Ccy1oM

10. O6memMupoBOe MPU3HAHKE MTOTYYHIIH MPaBa MOTpeOUTENel, MPUHATHIC U 3aKPETUICHHBIC PE30TIOIUEH
I'enepanbroii accambien OOH «PykoBojsiiye MPUHIAIIBL AJIS 3aIIUTHl HHTEPECOB MOTPEOUTENCH:
Cxkonbko ux: 1)Yertsipe 2)mects 3)Bocemb 4)0omee 10-tu

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunossbie Bonpockl 3a4era (YK-6)
1. Yto noHMMaeTcs o roCyAapCTBEHHBIM PETYIMPOBAHUMEM SKOHOMUKH ?

2. Kakue MeTo1bl MOTYT MCIIOJIB30BATh TOCYIapCTBA JUIsl PETYIUPOBAaHUS IKOHOMUKH, B YEM pa3In4Me ITHUX
METOIOB?

3. OxapakTepu3yiTe HHCTPYMEHTBI, C IOMOIIIbIO KOTOPBIX MOXKET OCYIIECTBISATHCS Pean3alns pa3InuyHbIX
METOJIOB FOCYAapCTBEHHOTO BO3AECHCTBHSL.

4. PackpoiiTe mpu4YHHbI, 00YyCIOBIMBAIOLIIE HEOOXOIUMOCTh TOCYIapCTBEHHOTO BMEIIATENBCTBA B Chepy
YCIIyL.

5. [ouemy rocymapcTBO MPOSIBISIET OCOOBIN HHTEpEC K cdepe yerayr?

6. KakoBbI BayKHEHIIIHE TIEITH TOCYAAPCTBEHHOTO PETYIMPOBAHHS CONMATBHO-YKOHOMUYECKHX TPOIIECCOB B
chepe yciyr?

7. Kakue Haubosnee octpbie MpobieMbl B 00J1aCTH TOCYJapCTBEHHOTO PETYIUPOBaHUs chepsl yeiayr
XapakTepHbl 1151 coBpeMeHHoN Poccun? KpaTko npoananusupyiire nx.

8. Packpoiite ponb cyOcuanpoBaHus KaK HHCTPYMEHTA PETyIMPOBaHUS BEIMYMHBI CIIPOCA U MPEATIOKEHUS
YCIIYT.

9. Kakue MeponpusTHsi 10JKHO PETYAUPOBATH TOCYIAPCTBO B IIEJISIX HApAIIMBAHUS SKCIIOPTHOTO
MnoTeHIMaNa yciuyr?
TunoBble 3aganus 1 3a4era (YK-6)

1. O0bEeKTUBHOCTH BOBHUKHOBEHUS, TEHJCHIIMH U 3aKOHOMEPHOCTHU PAa3BUTHS CHEPHI YCIYT.

2. Cucrema knaccuukanuu ycruyr. Crierain3aius 1 Koornepanus B cepe yCayr: CyIHOCTh, KPUTEPUN
o0ocHoBaHUS Y(PPEKTUBHOCTH.

3. CyniHocTh OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB U MX MPOSIBICHUE B cpepe yCIIyT.
4. PazButue cepsl ycIyr B KOHTEKCTE COBPEMEHHBIX TEOPUH MTOCTHH Iy CTPHAIBHOTO OOIECTBRA.

5. O01mas xapaKTepuCTHKa XO3IHCTBYIOLINX CyOBEKTOB chephl yCIyT U UX OPraHU3aIlMOHHO — IPABOBHIC
(bopMmbI.
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6. Oco0eHHOCTH Pa3roCyAapCTBICHUS U MPUBATU3ALMU UMYLIECTBEHHBIX KOMIUIEKCOB C(ephl yCIyT.

7. CoBpeMeHHBIEC OpraHU3aIlMOHHBIC (DOPMBI XO3SHUCTBOBAHUS B cpepe yCayr: MoHsATHE, BUIALL. Kpurepun
o1leHKU 3()(PEKTUBHOCTH MHTETPALIMOHHBIX (POPM XO3SICTBOBAHUSI.

8. HexomMMmepueckue opranu3zanuu B cepe yciyr 1 SKOHOMUYECKHE OCHOBBI UX (DYHKIIMOHMPOBAHUS
(uctouHrKH (POPMHUPOBAHUS UMYIIIECTBA).

9. DneMeHTHI CHCTEMBI TOCYJapCTBEHHOTO PEryInpoBaHus chepbl yCIyr U UX XapakTepuctuka. opmbl
rOCyAapCTBEHHON MOAACPKKU MPEeIpUITUN chepbl yCIyT.

10. Cetu xak ocobas hopma opraHu3aluu COBMECTHOM IEATETBHOCTH B cpepe yCIIyr: IPUIHUHBI
(bopMHpOBaHUs, BUJIbI, TCHJCHIIUN PA3BUTHSI.

11. TenpeHIMM pa3BUTHSI OTPACIIEBBIX, PETUOHATBHBIX U HAITMOHAIBHBIX PHIHKOB YCIIYT (TOPTOBIIS,
00I1eCTBEHHOE MUTAHKE, OBITOBBIC YCIIYTH — HA IpuMepe cyonekTa denepariim).

12. Cnpoc u npeanoxeHue Ha yeayr: (GOpMUpOBaHKE M HAIPABJICHUS HCCIIEIOBAHUSI.
13. Cucrema neHooOpa3oBanus 1 (hakTopsl GOPMHUPOBAHUS 1IEH HA YCIYTH.

14. KoHKypeHLUsl Ha PBIHKE YCIIyT: BUbI, CTPaTerusl U TAKTUKA [10BE-IE€HUS NPEAIPUATHN Ha pa3InIHbIX
PBIHKaX.

15. KoHKYypeHTOCIIOCOOHOCTh MPeAPHUATHI C(Hephl YCIYT: TOHATHE, METOBI U MTOAXOABI K OIEHKE.
Hampanenus obecrnieueHrss KOHKYPEHTO-CITOCOOHOCTH MPEATPUITHI CEphl YCIIYT.

16. Hayunble moaxoab! K YIPaBISHHUIO KOHKYPEHTOCIOCOOHOCTHIO U (POPMHUPOBAHNE KOHKYPEHTHBIX
MPEUMYIIECTB NPEeInpUATHIl chepsl yCIyT.

17. KauecTBO yCiIyr: CyIHOCTb, XapaKTepUCTUKHU, METObI OLICHKH.
18. Cuctema crangapTU3aluy U cepTUUKALIMN YCIYT: ONpeeeHH s, 3a/1aul, HOPMAaTUBHbIE IOKYMEHTHI.

19. Pecypchl 1 pecypcHBIi ToTeHIHa cepbl yeryT: KiraccupuKaius, CTPyKTypa, KaueCTBEHHAs 1
KOJIMYECTBEHHAS XapaKTePUCTUKA (MAaKpPOYPOBEHB ).

20. DKOHOMHYECKHE PeCypChl NPEANPHUIATUN Cephl yCIyT: KIacCUPHUKAINA, TTOKA3aTeTH KOTMYeCTBEHHON U
KaueCTBECHHOHN XapaKTEPUCTHKH, 3PPEKTUBHOCTH UCIIOIH30BAHUS.

21. ConmanbHO-3KOHOMUYECKAsl PE3yJIbTaTHUBHOCT M 3PPEKTHBHOCTH CPEephl YCIYT: CYyITHOCTD, MTOIXOIbI K
orieHKe, (akTophl (HOPMHUPOBAHUS.

22. DKOHOMHUYECKUE CTUMYJIBI U UX UCTIONB30BAaHUE B chepe yCIyT.
23. Opranu3aioHHO-IPAaBOBBIE (POPMBI OpraHU3aLni CPephl YCIYT U UX XapaKTePUCTUKA.

24. NnterpannoHHbie (GopMbl X035HCTBOBaHUSA B cepe YCIyT U KPUTEPUU OLIEHKU MX 3(PPEKTUBHOCTH.
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4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

21

Jeckpuntops! (ypOBHU) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Orenka Kommerentim
TIOCTYOKCHHSI pe3YJIbTaTa)
VK-6 3HaeT  3aKOHOAATEJILHO  HOPMAaTUBHYIO  0a3zy  OpraHu3aluu
MPEIOCTABICHHUS] TOCYJAPCTBEHHbIX W MYHHULMINAJIBHBIX YCIYT;
COBPEMEHHbBIE TEeHJECHIIUU OpraHu3aIu MPEI0CTABICHUS

rOCYJapCTBEHHBIX U MYHHUIUIIAIBHBIX YCIYL. JYMeeT UCIoNb30BaTh
METONbl aHalM3a, OpraHu3alMd | IUIAHUPOBaHMA B 00JacTu
rOCyJJapCTBEHHOTO ¥ MYHHUIUIIAJIBHOIO YIIPABICHUS; IUIAHUPOBATH
MEpONpUATHs opraHa myonuyHoi Biactu. YBiageer MeTtomamu
aHanmu3a, OpraHuM3alud W IUJIAaHUPOBaHUs B obOjactu
rOCyJapCTBEHHOIO U MYHULIMIIAIBHOTO yIIPaBJICHUS.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He 3Haer 3akoHOaTelbHO HOPMATHBHYIO 0a3y oOpraHu3aiuu
MPEIOCTaBICHNUS TOCYJAapCTBEHHBIX M MYHUIUNAIbHBIX YCIYT;
COBPEMEHHBIE TEHJACHLIUU OpraHu3auu MIPEeOCTaBICHUS
rOCyIapCTBEHHBIX W  MyHuUIunaibHbiXx ycayr. YHe ymeer
UCIONIB30BaTh METOABl aHANM3a, OpPTaHM3allMd U IJIAaHUPOBAHUS B
o0acTi TrocyJapCTBEHHOTO M MYHMIIMIIAJBHOTO  YIIPaBIICHUS;
MJIAHUPOBATh MEPOTIPUSTHS OopraHa myonuuHoi Binactu. {He Bnageer
METOJaMH aHallu3a, OpraHu3alMy M IUIAHUPOBaHUS B 00JacTH
rOCyAapCTBEHHOTO U MYHUIIMTIATBHOTO YIIpaBIeHU. |

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOM paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUILUIMHBI, B TEPBYIO OYepenb OOyYalomMMCS HEOOXOIUMO O3HAKOMHTHCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObem, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus YIeOHOU AUCITUTUINHBI, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILTNHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «OO0beM U conepkaHHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. ®ennoB B.I'., ®eanos B.B. IpennpuanmMarenscTBo: chepa cepBuca : Yued. mocoOue mjsi CTyd. IKOH.
By30B. - M.: UTK "lamkoB u K", 2002. - 209 c.

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. Epoxuna, O. B. Hemenkoe npeanpuHUMaTeIbCTBO B X034MCTBEHHOM KoMIuiekce tora Poccuu. 1868—1934
IT. : MOHorpagus. - Becp cpok oxpaHbl aBTOpcKOro mnpama; Hemerkoe npeanpuHUMArenbCTBO B
XO35IUCTBEHHOM KoMmIuiekce tora Poccuu. - MockBa: MOCKOBCKHI MEIarorMyecKuil rocyaapCTBEHHBIN
yuuBepcutet, 2018. - 332 c¢. - Tekcr : onekrponuwsri // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/92882 . html

2. Pomanos, A. H., Topdunkens, B. ., llIBangap, B. A., Tlomsik, I'. b. [IpeqnpuHuMaTensCcTBO © yueOHHUK. -
2020-10-10; IMpeanpunumatenscTBo. - MockBa: FOHUTU-IAHA, 2012. - 700 c. - TekcT : 371€KTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/10506.html

3. Opemn, 1O. B., Baiiuexosckas, C. C., TeasnoBa, H. H., baitueposa, A. P., Epemenko, H. B., Cunoposa, /1.
B. IpennpuHUMAaTeNbCTBO B MHIYCTPHUHM TOCTENPUUMCTBA : y4yeOHoe mocoOue. - Bech Cpok oXpaHbl
aBTOpckoro mpasa; IlpeanpuHuUMAarensCcTBO B MHAYCTPUM  rocrenpuumcrBa. -  CTaBpomosb:
CraBpomnosbCKMIl TOCYJapCTBEHHBIN arpapHblii yHuBepcurter, Cexsoitss, 2017. - 117 c. - Teker
anextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/76049.html

4. YOpseB B.M., banamos P.H., biynos A.M., Berpos /[.B. [IpennpunumarensctBo B Poccun: pe3ynbrarsl
U IPOTUBOpEUUs pa3BuUTHs : MoHOTpadus. - TamOoB: [U3aar. nom TT'Y um. I.P. Jlepxkasuna], 2009

5. CyxopykoBa, M. B., Tsa6un, U. B. [IpennpuHuMaTenscTBO B 00JaCTH MOOMIIBHBIX TMPHIOKECHUN H
o0NIauyHBIX CEPBUCOB : yueOHoe mocobue. - 2022-12-24; IIpennpuHUMAaTeNIbCTBO B 00JaCTH MOOMIBHBIX
NPUIOKEHUH 1 00IavyHbIX cepBUCOB. - MockBa: MHTepHeT-YauBepcurer Mupopmarmonnsix TexHonorui
(MHTYUT), At IIu Ap Menua, 2021. - 43 c. - Tekcr : snexrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/102046.html

6. 3amemymna E.A. [IpennpuaumMareabcTBo : yueb. mocoo.. - Poctos v//1: ®ennkc, 2007. - 288 c.

6.3 VHbpIe NICTOUHMKMU:

1. https://elibrary.tsutmb.ru/ - https://elibrary.tsutmb.ru/

2. bubnuoTeka HaydHOM 1 yueOHOM muTepatyphl - http://sbiblio.com

3. CnpaBouHo-tmipaBoBas cuctema Koncynwsrant [Tnroc http://www.consultant.ru - http://www.consultant.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIEe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyauTOpruun JId TIPOBCACHUA 3aHATUN JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMHU JJIsl TIPeACTaBIeHUs yueOHo nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.



Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIMIeH3MOHHOE ¥ CBOOOHO PACIIPOCTPAHAEMOE IPOrpaMMHOE 00ecIieYeHHE:
Omnepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:

1. FOpaiit: snekrpoHHo-0nbMMoTeunas cucrema. — URL: https://urait.ru

2. DnexrponHas oubmoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

3. ObC «YHuBepcurerckas oubamoreka onnaita» . — URL: http://www.biblioclub.ru
4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BaTEILHON CPEie YHUBEPCUTETA.
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